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PUT A FREEZE ON EXCESS WATER USE WITH AN 
ENERGY STAR® COMMERCIAL ICE MACHINE

Do you currently have a water-cooled commercial ice machine in your 
business or facility? Did you know that water-cooled ice machines use 
approximately five times as much water as air-cooled ice machines to make 
the same quantity of ice? This water is often not recycled, so a lot of water 
is disposed of through an ice machine drain. Switching to an air-cooled 
commercial ice machine will reduce your overall operating costs, in addition 
to lowering your water/sewer bill. And, air-cooled ENERGY STAR certified 
ice machines are approximately 14 to 25 percent more water-efficient than 
standard air-cooled ice machines!

JEA’s Business Rebates Program is pleased to now offer a rebate of $300 
for every 100 pounds of ice that your qualified new ENERGY STAR commercial 
ice machine produces. Rebates are capped at 50% of the total project cost and $7,000 per project. To qualify 
for the rebate, you must replace an existing water-cooled ice machine with an ENERGY STAR certified air-cooled 
ice machine. A pre-inspection may be required to confirm eligibility of an existing water-cooled ice machine.

EXAMPLE: Purchase an ENERGY STAR ice machine, which produces 450 pounds of ice per day, for 
$4,500 and receive a $1,350 rebate. That’s a 30% savings on the cost of your new, efficient ice 
machine, in addition to the water and energy savings you will see on your monthly utility bills!

TO APPLY
1.	Ensure your new air-cooled commercial ice machine is listed on the ENERGY STAR Ice Machine Product Finder.

2.	Apply online at JEA Business Rebates Application Portal. If possible, submit a copy of the ENERGY STAR certification. 
A pre-inspection may be required, so ensure that your water-cooled ice machine is not removed until JEA issues final 
approval. If you need to make an emergency replacement, please email JEA for a pre-approval waiver.

3.	After pre-approval is granted, let JEA know your machine is fully installed and submit final invoices.

4.	Upon JEA’s final review and approval, you will receive your incentive check within four to six weeks.

For details on the technical requirements and application process, please download the ENERGY STAR  
ice machine technical sheet at jea.com/BusinessRebates.
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