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Welcome: 2023 Program Kickoff



Agenda

Welcome & 
Introductions

Safety Moment Overview of 
CenterPoint Energy

2023 Incentive 
Design & Eligibility

Enrollment & 
Participation

Applications, Quality 
Assurance, Payments, & 

Timeline

Questions
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Legal Disclaimer

This presentation is being provided for informational purposes only and 

does not purport to be comprehensive. Neither CenterPoint Energy, Inc., 

together with its subsidiaries and affiliates (the “Company”), nor its 

employees or representatives, make any representation or warranty 

(express or implied) relating to this information. By reviewing this 

presentation, you agree that the Company will not have any liability 

related to this information or any omissions or misstatements contained 

herein. You are encouraged to perform your own independent evaluation 

and analysis. This presentation has been prepared for informational 

purposes solely for recipient’s use in evaluating the program described 

herein. By receiving these materials, recipient agrees not to further 

distribute this presentation. This presentation contains time sensitive 

information that is accurate as of the date hereof. We undertake no 

obligation to update the information presented herein except as required 

by law.
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Meet the CenterPoint Energy Team
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CenterPoint Energy Implementation Manager

lashon.johnson@centerpointenergy.com

CenterPoint Energy HEH Program Manager

(713) 207-5155

austin.pooley@centerpoint energy.com

Austin Pooley

La Shon D. Johnson

mailto:lashon.johnson@centerpointenergy.comemerson@trccompanies.com
mailto:tnixon@


Meet the TRC Team
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TRC Program Manager

(346) 280-3992

tmcconkie@trccompanies.com

TRC Program Manager

(314) 413-4990

tnixon@trccompanies.com

Taylor Nixon

Tim McConkie

mailto:tmcconkie@
mailto:tnixon@trccompanies.com


Safety Message
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CenterPoint Energy Electric Territory
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The program comes from 
transmission and distribution 
charges paid by electricity 
consumers

PUCT requires that CenterPoint 
Energy offers energy efficiency 
programs that provide value and 
verified savings

Avoid the cost of new capacity

Grid reliability



Multifamily Direct Install and High Efficiency New Construction
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RESIDENTIAL ENERGY EFFICIENCY

About the Programs 
The Multifamily High Efficiency New Construction 

program provides incentives for builders who constructs 

multifamily housing that meets or exceeds applicable 

federal efficiency standards or local building codes. The 

Multifamily Direct Install program provides existing 

affordable-housing properties access to energy efficiency 

updates at no cost to the developer, property owner, or 

tenants which includes LED lighting, kitchen and 

bathroom faucet aerators, low-flow showerheads, and 

water heater pipe wraps.  

Eligibility 
• Residentially metered by CenterPoint Energy

• Direct Install Projects must show income qualification

• Complexes with 5+ units are eligible

Program Incentive
• Direct Install projects are provided at no charge to 

customers or property managers

• New Construction incentives vary by measure

Contact Us
CenterPointEfficiency.com

CNPEE@centerpointenergy.com  



COMMERCIAL ENERGY EFFICIENCY
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About the Program 
The SCORE Market Transformation Program promotes energy 

efficiency upgrades at K-12 public schools, private schools, higher 

education, places of worship, non-profits, municipal, county and 

select state agencies through incentives and technical assistance. 

The SCORE/CitySmart program is designed to help energy 

efficiency opportunities in existing and newly planned facilities and 

provide monetary incentives to implement these projects. 

Eligibility 
• Commercial customer must be located within the Greater-

Houston area of CenterPoint Energy’s electric service territory 

and receive electric distribution from CenterPoint Energy. 

• Program is open to schools (public & private), places of worship, 

non-profits, or governmental entities.

Program Incentives
Non-cash program offerings

• Energy performance benchmarking

• Energy master planning workshops

• Opportunity assessments

• Project design support

• Communications support

SCORE/CitySmart Program

Contact Us
centerpointefficiency.com

CNPEE@centerpointenergy.com

Cash incentives

The cash incentives provided in this program are 

eligible for retrofit, new construction and 

maintenance projects resulting in reduced 

energy consumption for:

•Lighting

•Heating, Ventilation, and Air Conditioning

•Motors and Variable Frequency Drive (VFD)

•Refrigeration

•Roofing (Retrofit Only)

•Renewables

•Custom Projects (require Measurement and 

Verification)



How Will We Do This?

With your help, CenterPoint Energy, TRC Companies, and the HEH Program will:

– Encourage private sector development of DOE ZERH ENERGY STAR certified 

homes

– Raise awareness and increase adoption of industry leading measures and 

technology

– Encourage participation with a wide range of home builders, their consultants, and 

contractors

– Significantly reduce barriers to participation by streamlining program procedures

– Achieve customer energy and cost savings
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How did we do last year?

37,141,000 
kWh Saved

11,697
kW Saved

15,855 
Homes 

Incentivized

$5,364,000 
in 

Incentives

$237,825 
in Rater 
Bonuses
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Incentive Design & Eligibility
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2023 High Efficiency Homes Program
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Technology Spotlight: Heat Pump Water 
Heaters 
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Program Highlight: ENERGY STAR

26762_EPA_ES_CNH_Technical_Flyer_v8_RELEASE_web.pdf (energystar.gov)
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https://www.energystar.gov/sites/default/files/asset/document/26762_EPA_ES_CNH_Technical_Flyer_v8_RELEASE_web.pdf


Eligibility

Home Eligibility

– HERS rated and RESNET registered 

– Qualifying single-family homes served by CenterPoint Energy under a residential rate

– Must have a permanent 17-digit Electric Service Identification (ESI ID) number

Rating Eligibility

– Homes rated, RESNET registered, or date of last field inspection on or after 

December 1st of the prior year

Meter Eligibility

– Homes with a temporary meter are eligible once the permanent meter is set

– The program year is January 1st - December 1st and can accept permanent meters 

set after December 1st of the previous year

Home Builder Eligibility

– New Participants: before proceeding with a program application, you must complete a 

one-time Sponsor Application
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https://cnpsponsor.programprocessing.com/programapplication/?ft=98A1C8ABE422409CB025C0EF77889294


Applications, Quality Assurance, 
Payments, & Timeline
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Incentive Reservation

Upon approval to participate in the program an initial allocation will be awarded to home 

builders, a second allocation will be reserved and communicated mid-year for active and/or 

new participants

Allocation amounts are determined by:

– Overall program budget

– Home builders historic and projected sales of efficient homes and qualifying equipment

– Number of participating home builders

Home builders must not exceed given allocation amount and will not be paid for incentive 

requests in excess of their reserved allocation amount
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Performance Requirements Date

First Allocation Jan 1 – July 1

Second Allocation July 2 – Dec 1



Incentive Application

– An individual request for an incentive must be completed for each home in Vision

– Incentive Applications can be submitted to the program in bulk or individually

– Builders and their Energy Advisors may submit ongoing incentive requests up to and 

until the home builder's allocation is fully used, then submissions will go into “On 

Hold” status
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Application Portal
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Bulk Application Process

A row of information is added to a Bulk Application spreadsheet for each home including:

– Application Info (Builder/Rater)

– Site Info (CenterPoint ESID)

– Home Info (ENERGY STAR unique IDs)

https://cnpheh.programprocessing.com/ 22

https://cnpheh.programprocessing.com/


Quality Assurance

– TRC will request field inspection reports directly from the rater 

– Field inspection reports will be used to validate the incentive request

– Discrepancies will be returned for correction

– CenterPoint Energy inspectors may perform additional field inspections

23



Incentive Payments and Waitlist

Incentive Payments

– Incentives will be paid after the project is complete and all project and participant 

requirements have been met

– Incentive payments will be made monthly throughout the program year as builder’s 

available allocation permits

– Payments will be disbursed 15 days after applications are approved

Waitlist

– Projects will be placed on a waitlist “On Hold” when allocation reservation is exceeded

– Projects on hold may be paid at a reduced rate as a bonus at CenterPoint Energy’s 

discretion if funding becomes available at a later date
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Incentive Payment Process
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Ready to Get Started?
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New Enrollment & Participation

New and existing home builders must complete the online home builder participation 

application to request an allocation

https://form.jotform.com/220607442455149 27

https://form.jotform.com/220607442455149


Important Dates
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December 2nd, 2022 – December 1st, 2023: Eligible completion dates for 
High Efficiency Homes

March 3rd, 2023 – Program Kickoff

March 3rd, 2023 – Vision database opens for registration and enrollment

Allocation reservations will be processed in order of receipt of enrollment

July 1st, 2023 – Second allocation issued

December 1st, 2023 – Last day for 2023 application submission



Thank You!
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