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GENERAL INFORMATION 

JEA offers commercial rebates for a variety of water-saving measures including low-flow pre-rinse spray valves, ENERGY STAR® dishwashers, high-efficiency 
toilets and urinals, faucet aerators, custom measures, and more. 

 
Pre-approval before the purchase or installation of eligible water upgrades is required.  All measures are available to JEA Commercial Water customers and not 
eligible for residential use. 

 
Rebates for additional energy and water efficiency measures may be available. For more information about rebates, eligibility requirements, rebate levels, 

other JEA energy and water efficiency programs, or general inquiries, visit jea.com/BusinessRebates, email JEAbusiness@icf.com, or contact the Customer 
Service Center at 1-844-604-4393. 

WATER EFFICIENT TECHNOLOGY (WET) PROGRAM 

ELIGIBILITY REQUIREMENTS 

 
1. You do not need to engage a Trade Ally to purchase/install water-saving measures. 
2. An inspection may be required prior to installing the water measures.  Inspections are randomly selected and are typically conducted for 

larger projects. 
3. Used or refurbished equipment is not eligible. All equipment must be new. 
4. Rebates for high-efficiency toilets are only available for existing toilets 1.6 gpf or higher.  Rebates for high and ultra high-efficiency urinals are only 

available for existing urinals 1.5 gpf or higher. 
5. Custom measures require a narrative description of existing/baseline conditions and proposed steps to implement the measure(s).  Calculations 

are also required to substantiate estimated GPD water use reduction in an Excel file. 
6. Business Rebates are capped at $100,000 per project (location) per year, not to exceed 50% of the total project cost. 
7. Service locations using reclaimed water, or water from a well, lake, pond, etc. for irrigation are not eligible for irrigation and landscaping 

measure rebate consideration. 

APPLICATION INSTRUCTIONS 

1. Complete the Water Equipment Technology (WET) Workbook available on the JEA Resources page.  For assistance, contact our Customer Service Center 
at JEAbusiness@icf.com or 1-844-604-4393. 

2. Choose the water-saving measures you wish to install. A pre-inspection may be required, so ensure your chosen measures are not removed until you receive 
the JEA pre-approval letter. 

3. Submit your application via the Online Application Portal.  For assistance, contact our Customer Service Center at JEAbusiness@icf.com or 1-844-604-4393. 
4. Once you receive the pre-approval letter, purchase and install your pre-approved water-saving measures. 
5. Contact us once all the measures are fully installed and submit final invoices through the online application portal. A post-inspection may be required. 
6. Upon JEA’s final review and approval, you will receive your rebate check within 4-6 weeks. 

Sink and Faucet Measures 

MEASURE DESCRIPTION REBATE ($)  

 New faucet ≤ 0.5 gallons per minute flow rate $105.00 

 New faucet ≤ 1.0 gallons per minute flow rate $75.00 

 New faucet ≤ 1.5 gallons per minute flow rate $44.00 

 Touchless sensor faucet $65.00 

 Solar or water-powered touchless sensor faucets $65.00 

 Low-flow aerator ≤ 0.5 gallons per minute flow rate $8.00 

 Low-flow aerator ≤ 1.0 gallons per minute flow rate $8.00 

 Low-flow aerator ≤ 1.5 gallons per minute flow rate $8.00 

 Low-flow shower head ≤ 1.5 gallons per minute $10.00 

 Low-flow salon rinse valve ≤ 1.45 gallons per minute $90.00 
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 KITCHEN MEASURES 

MEASURE DESCRIPTION  REBATE ($) 

Low-flow pre-rinse spray valve $60.00 

Heat-cleansing, non-continuous flow drop-in dipper wells $600.00 

Waterless wok $1,400.00 

ENERGY STAR qualified steamer $450.00 

ENERGY STAR qualified ice machine 

Refer to the Ice Machines Technical Sheet for detailed 
information on eligible ice machines and incentives, 

including important technical information and 
application instructions. 

Boilerless / connectionless steamer $450.00 

ENERGY STAR commercial dishwasher $125.00 

RESTROOM MEASURES 

MEASURE DESCRIPTION REBATE ($) 

Composting toilet  replacing 3.5 gpf toilet $225.00 

High-efficiency toilet < 0.8 gpf replacing 3 gpf toilet or higher $250.00 

High-efficiency toilet < 1.28 gpf  replacing 3 gpf toilet or higher $100.00 

Dual flush toilet ≤ 1.28 gpf / 0.92 gpf  replacing 3 gpf toilet or higher $140.00 

High-efficiency toilet < 0.8 gpf replacing  1.6 gpf toilet $100.00 

High-efficiency toilet < 1.28 gpf  replacing 1.6 gpf toilet $30.00 

Dual flush toilet ≤ 1.28 gpf / 0.92 gpf  replacing 1.6 gpf toilet $50.00 

Ultra high-efficiency urinal = 1/8 (0.125) gpf  $75.00 

High-efficiency 0.5 gpf urinals $50.00 

OTHER MEASURES  

MEASURE DESCRIPTION REBATE ($) 

ENERGY STAR qualified clothes washer $100.00 

Rain cistern or underground tank (capacity ≥ 200 gallons) $320.00 

Low-water, no-water, or native landscaping covers 50% of landscaped area 
$400.00 

Smart irrigation controllers (weather-based or soil moisture-based) 
$82.00 

Drip irrigation system 
$205.00 

Greywater reuse for plumbing 
Custom - $0.88/GPD reduction 

Greywater reuse for irrigation 
Custom - $0.88/GPD reduction 

Greywater reuse for mechanical operations 
Custom - $0.88/GPD reduction 

On-site wastewater treatment and reuse as potable water 
Custom - $0.88/GPD reduction 

Site-specific custom water efficiency measures  
Custom - $0.88/GPD reduction 
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